COVID-19 Update - July 07, 2020
Hi all-

It hasn’t happened much over the past two weeks, but | have the opportunity to be brief tonight. On
the staff front, we had 1 additional staff member test positive for COVID-19. At ISCC, we also had 1
additional person in custody present with symptoms and test positive through use of the ID NOW
instrument. Tomorrow, we will be testing everyone living on C Block at ISCC.

Wireless Connectivity Issues: Over the past couple days, we’ve experienced some WiFi connectivity
issues in the S. Boise Complex. While there’s never a good time for WiFi to go down, it is particularly
frustrating for the people in our custody and their loved ones especially with access to fixed kiosks so
limited. Getting full service restored is a high priority for us, and our contract folks have been working
with CenturyLink and JPay to get it resolved as quickly as possible.

WEe’'ll have a lot more coming this week. Until then, please stay safe and take care of yourself!

Thanks-
Josh



